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TERMS AND CONDITIONS 
AEON SHOP & WIN CONTEST: PROTON e-MAS 5 Premium 

 
By participating in this Contest, the Participant agrees to be bound by these Terms and Conditions 
and any decisions made by the Organiser. 
 

NO. SECTION DESCRIPTION 

1.  ORGANISER This AEON SHOP & WIN CONTEST PROTON e-MAS 5 Premium (“Contest”) 
is organised by AEON CO. (M) BHD. [Registration No. 198401014370 (126926-
H)] situated at 3rd Floor, AEON Taman Maluri Shopping Centre, Jalan Jejaka, 
Taman Maluri, Cheras, 55100 Kuala Lumpur, Malaysia (“Organiser” or 
“AEON”). 

2.  ELIGIBILITY a. This Contest is open to all individuals aged 18 years old and above 
(including both Malaysians and foreigners) who are existing cardholders of 
a valid and active AEON Member Plus Visa Card (“AMP Card”) or AEON 
Member Plus Credit Card ("AMPCC") or registered users of the AEON 
Wallet Account (Basic / Premium), iAEON apps, and/or AEON Bank apps 
(hereinafter referred to as the “Participants”).  
 

b. Employees of AEON, AEON Credit Service (M) Berhad, AEON BiG (M) 
Sdn. Bhd. (“AEON BIG”), advertising agencies, content and/or contest 
service providers (including their affiliated and related companies, and 
immediate family members) directly involved in this Contest are not eligible 
to participate. 

 
c. To be eligible, Participants with valid membership must spend a minimum 

of RM100.00 in a single receipt at: 
 

i. All AEON Stores,  
ii. AEON STYLE Supermarket,  
iii. MaxValu Prime Stores or 
iv. AEON’s Online Platform (myAEON2go). 

 
(collectively referred to as “Participating Stores”).  

 
d. EXCLUSION: Purchases made at any AEON BIG stores do not qualify for 

and are strictly excluded from this Contest. 
 

3.  CONTEST 
PERIOD 

2nd November 2026 to 6th December 2026. 

4.  HOW TO 
PARTICIPATE 

To successfully enter the contest, Participants must manually complete the 
following steps during the Contest Period: 
 
a. Perform valid membership verification by tapping their AMP Card or 

AMPCC, or scanning their AEON Member ID barcode via AEON Wallet, 
iAEON app or AEON Bank app; or key in their valid AEON Membership  at 
myAEON2go user account before payment. 
 

b. Spend a minimum of RM100 in a single receipt storewide at any of the 
Participating Stores (as defined in Section 2.c.).  
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c. Scan the official contest QR code found on the official promotional poster 
titled "AEON SHOP & WIN CONTEST: PROTON e-MAS 5 Premium". 

 
d. Submit all required personal details, provide requested information, and 

upload a clear photo of the receipt and input the receipt number via our 
official Google Form entry page through the scanned QR code (“Google 
Form”). 
 

e. Each unique receipt submission is valid for one (1) contest entry only. 
 
f. Registration is not automated. Participants must manually submit the form 

to qualify. Any submissions containing incorrect receipt numbers, 
incomplete details, or invalid transactions (i.e. transactions that are 
subsequently cancelled, refunded, or voided) will be disqualified.  

 

5.  PRIZE DETAILS a. A total of one hundred and one (101) prizes will be awarded to the eligible 
Participants.  
 

Winner 
Allocation 

Prize No. of Winners 

Grand Prize Proton e-Mas 5 Premium 1 

Special Prize RM200 AEON e-Gift Voucher  100 

 
b. The Organiser reserves the right to substitute any prize with another of 

equivalent value without prior notice.  
 

c. The winner(s) shall bear all costs of transportation, travel, accommodation, 
meals, and any other expenses incurred in connection with their 
participation in the Contest or collection of the prizes.  
 

d. Prizes are non-transferrable, non-returnable and not exchangeable for 
cash, credit, voucher and such other items in part or in full value for 
whatever reason. 

 
e. The Grand Prize excludes all additional costs and fees, including but not 

limited to insurance, road tax, ownership transfer fees, handling fees, and 
any other related charges. All such costs shall be borne by the winner. 

6.  WINNER 
SELECTION & 
NOTIFICATION 

a. Each Participant shall be entitled to win a maximum of one (1) prize ONLY 
throughout the Contest Period. 
 

b. Winners will be selected via a computerised winner selection system from 
the pool of valid Google Form submissions. 

 
c. Winners will be assigned a venue based on their location or availability at 

the Organiser’s sole discretion. 
 

d. Winners will be contacted using the details provided via Google Form. If a 
winner cannot be contacted after three (3) attempts, AEON reserves the 
right to select the next eligible winner.  
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e. Winners may also be announced via the Organiser’s official website, social 
media channels or other communication channels determined by the 
Organiser. 

 
f. In the event of system failure, technical malfunction or force majeure 

affecting winner selection, the Organiser reserves the right to suspend, 
modify or rerun the selection process. 

7.  GENERAL a. The Organiser reserves the right to amend these Terms and Conditions, 
suspend or cancel the Contest at its sole discretion where reasonably 
necessary, with prior notice published through the Organiser’s official 
channels. 
 

b. The Organiser reserves the right to verify the eligibility of Participants and 
disqualify any redemption that does not comply with these Terms and 
Conditions or involves fraudulent receipts. 

 
c. The Organiser shall not be responsible for any cancellation, delay or 

changes caused by events beyond its reasonable control, including but not 
limited to natural disasters, government restrictions, technical failures or 
public safety concerns. 

 
d. In the event of any dispute, the Organiser’s decision shall be final and 

binding, subject to applicable laws. 
 

8.  PRIVACY 
NOTICE 

a. By participating in this Contest and submitting the Google Form, 
Participants consent to the processing of their personal data by the 
Organiser in accordance with the Organiser’s Privacy Notice available on 
the Organiser’s official website and the Personal Data Protection Act 2010. 
 

b. Participants also agree that the Organiser may use their names, 
photographs, likenesses and/or voices for advertising, publicity and 
announcement purposes in connection with this Contest without additional 
compensation or prior notice. 

 

9.  LIABILITY a. The Organiser shall not be liable for any loss, damage or injury suffered by 
the Participant arising from participation in this Contest or use of the prizes, 
to the extent permitted by applicable law. 
 

b. Participants shall be responsible for any claims, losses or damages arising 
from their own acts, omissions or misconduct in connection with this 
Contest. 

 


